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When:	Tuesday, March 10, 2026, at 8:00 AM to 12:15 PM 
Where: 	Abington Hospital – Jefferson Health
   		1200 Old York Road
		Abington, PA 19001 

Parking: 	Zipley Garage – Complimentary parking passes will be distributed at the time of Registration.  		
Map:		http://www.abingtonhealth.org/patients-visitors/parking/amh-map/

Location:	Frobese Auditorium located in the Lenfest Building
		Main Entrance, Ground Floor, Frobese Conference Center

Cost:		$60.00 for AAHAM, HFMA and NAHAM Members; $75.00 for Non-Members
**3 Education Hours = 6 AAHAM CEUs**

AGENDA
8:00AM - 8:30AM	Registration & Continental Breakfast

8:30AM - 8:45AM	Welcome and Chapter Update & Board Member Updates
Tisha M. Peterkin, MBA, CRCS, President – Philadelphia Chapter		
8:45AM – 9:45AM	Coordination and Collaboration with Compliance			
Karen Smith, VP & Billing Compliance Officer at Penn Medicine
			
9:45AM – 10:45AM	Patient Self Arrival
Kayla Edmonds, Director, Front-End Revenue Cycle Operations at Penn Medicine
			
10:45AM – 11:00AM	Networking Break

11:00AM – 12:00PM	BlueCard 
	Jeff Hinkle, SVP of CRO at Temple Health 
	Sarah Lewis, Partner & Co-Founder at RemedyIQ

12:00PM - 12:10PM    Closing Remarks

       12:15PM 	Networking Lunch
		Magerk’s Pub & Grill, Horsham
		307 Horsham Road
		Horsham, PA 19044




Jeffrey Hinkle

Jeff Hinkle currently serves as the SVP, CRO for Temple Health. He is a seasoned healthcare revenue cycle leader with over 38 years experience working for large healthcare systems for over 22 years and 16 years with the AARP contract.  

Jeff holds a Master’s degree in Healthcare Administration and a Bachelor’s degree in Finance. His expertise includes physician and hospital revenue cycle management, strategic planning and process improvements.  He is a member of HFMA and AAHAM and is certified as a CRCE-I.

In his free time, Jeff enjoys spending time with his family, golfing and traveling.

Sarah Lewis

Sarah Lewis is Partner & Co Founder of RemedyIQ and a veteran healthcare executive with more than two decades in revenue management. Her career spans Triage Consulting Group and Deloitte, followed by leadership as a Partner at IMA Consulting (now part of R1). Prior to RemedyIQ, Sarah served as Executive Vice President at Cloudmed (now R1), where she led Underpayment Recovery—guiding 180 professionals who returned over $110M annually across 330 hospitals in 33 states—and advanced automation initiatives.

At RemedyIQ (founded in 2022), she partners with providers to boost revenue, streamline operations, and stop leakage, with deep expertise in revenue integrity and contract precision. An active mentor and HFMA Metro Philly board member, she co-chairs the Program Committee and chairs the Women’s Event Planning Committee. Sarah holds a B.A. from UC Berkeley.
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